Instructions:

Read the questions and take responses.  Do not give the survey to the person to fill out.  Take a sample items to show.  The last page is to list the items and what each person felt they would retail and wholesale for.
Talk to the manager, owner or someone who has buying authority for new products.  Make sure they understand you are gathering information for a new business, and are not trying to sell the product at that time.  If they pursue buying, you can do that, but it is not the primary objective.

There are three parts to the survey: 

1. Appropriateness of the product in their store

2. Packaging

3. Display

Get the name of the store.  If they are favorable to the product, but do not wish to purchase, it is a good future lead.  If they do not feel it is appropriate for their store, you won’t need to call again when you are selling.  Try to get the person to elaborate on their answers, ask why.  Do not argue or try to convince.  You are gathering information and need to accept and record any negative comments.  If they offer more explanation that yes and no, write down what they said.   You will not ask all questions of all businesses.  If they do not feel the product is appropriate for their business, you would not ask about wholesale pricing and further interest.
Sample text:

Good morning.  I am doing some market research for a local new small business, and am getting the opinions of local merchants to help plan the best way to introduce the products.  May I ask you a few questions?

Survey Form

Business Name ________________________Address ___________________________
Persons Name _________________________________

1. Is your store an appropriate outlet for this type of product?

2. Do you currently carry any similar or competing products?

3. What types of stores do you feel would be good outlets for the product?

4. What do you feel are appropriate retail prices for items?

5. What wholesale price would you expect to pay for this type of product?

6. Would a product like this be of interest to you?

7. Would you consider purchasing the product?

8. Would you consider taking the product on consignment?

1. Do you feel packaging is necessary for retail sales?

2. Is there anything you can see that would improve the marketability?

1. How do you think the products should be displayed in a store?
a. Shelves

b. Packaged hanging

1. Do you have any suggestions for items that might be more sellable?
	Item
	Retail
	Wholesale

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


